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Arthritis Supports by Therall
Bathroom Safety Aids
Beds & Accessories
Braces/Supports/Protectors
Canes & Crutches

Diabetic Supplies
Diagnostic Equipment
Disposable Gloves
Dressing Aids & Reachers
Facility Supplies

Home Health Care
Incontinence Products

Lift Chairs

Nutritional Supplements
Personal Care Products
Scooters

Seat Cushions/Foam Wedges
Support/Compression Hosiery
Walkers & Rollators
Wound Care

About Us
» Company History
» Contact Us

Patient & Facility Forms
DSHS WA, Information

Our Staff

= Our Policies

Return Policy
Shipping Policy
Payment Policy
Privacy Policy
Warranty Policy
Complaint Protocol

Website Evaluatioy

My Account

Web Development By DWebware

Your account is now ready to be
accessed as it has been set up by
Peaks & Plains staff

Peaks & Plains Website Instructions

Welcome to Peaks and Plains!
Your online source for:

+ Braces,
Supports & Protectors

« Diabetic Supplies

+ Facility Supplies

+ Home Health Care

+ Incontinence Products

« Lift Chairs

+ Nutritional Supplements

+ Personal Care Products

+ Walkers/Rollators

Corporate Office Hours: Mon-Fri 8-5
Corporate Office Phone: 1-800-585-4201
Store Hours: Mon-Fri 9-5
Sprague Store also open Sat 10-4

(Pacific Time Zone)

We are committed to providing the best sernice and support by employing people
committed to the spirit and mission our business has carried since its founding. We are
constantly searching for ways to better seve our customers by providing high quality
products, responsive service, and the latest in medical technology.

A Note To Our Facility Customers: Orders of products and supplies billed to your facility
may qualify for our special facility pricing. Call 1-800-585-4201 ext. 17 or "Contact Us" by
email to be approved as a facility customer. When you order as an approved facility, your
discounted price shows in red at the "Checkout” page, or is available upon request. Join
our current facility customer base that enjoys great customer semvice with the best
possible pricing.

NEW! Easy reordering, view, edit, add, delete then click to reorder. If your orders are
similar each time, you will love our updated order section. Facilities: You may order then
reorder for each individual client or for your facility.

“w products are being added all the time. Your

important to us. If you need equipment or
please contact us. Referrals for products we do

as incontinence, nutritional and diabetic
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We have met the very exacting parameters required of the ACHC [Accreditation
Commission for Health Care, Inc.) and the BOC (Board for Orthotist/Prosthetist
Certification). We are also members of the Better Business Bureau (BBB) so you can do
business with Peaks & Plains with confidence.

OTHER INFORMATIVE LINKS

- Washington State Residential
Care Council (WSRCC)
» WebMD

= Alzheimer's Association

= MayoClinic_com
» MedlinePlus®
» Urinary Incontinence Information

CUSTOMER SERVICE |

We are here to assist you throughout
your shopping experience. Please
feel free to contact us at:

NEW PRODUCTS & INFORMATION

We at Peaks and Plains offer a wide
variety of products and semvices:

* Your Caregiver Source

= Safety Bath Walk-In Bath Tub

= Golden Tech — Luxury Adjustable
Bed. Lift Chairs. Mobility Scooters

{ info@peaks-plains.com
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Peaks & Plains Website Instructions

Step 2: Type in yourmail and password information

e pEAKSRLAINS

\\\\\\\\ _ M
Your Source fbr\adépnndem Living Products
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| | Type in your e-mail
address and password
» Home Returning Customers as provided by our set-
» Product Catalog Enter your e-mail address and password belr up e-mail message
All Products Catalog Pages received from
Arthritis Supports by Therall E-mail Address: |leigh@peaks-plains Peaks & Plains
Bathroom Safety Aids /

Beds & Accessories Password: sesnnne
Braces/Supports/Protectors -
Canes & Crutches

Diabetic Supplies
Diagnostic Equipment
Disposable Gloves
Dressing Aids & Reachers
Facility Supplies

Home Health Care
Incontinence Products
Lift Chairs

Mutritional Supplements
Personal Care Products
Scooters

Get My Password!

Step 3: Setp your information

rar

SIE:EFM 13524 E Spragus Ave 3022 East 5Tth

Spokane Valley, WA | Spokane, WA 90223
EiNck Hers 509.927.0991 509.484.0903

- 0 Bems
4 Tofal 5000

My Infe My Clients  Logout

My Orders

Below is 3 list of all your current and previous arders. You can view your order by clicking on
the View link under the View Invoice column. “ou also have the ability to sort the orders
by clicking on the column headings.

Outec i View i

Facility Complete  T/20/2009 1:10:28 PM Click on My Info to

Facility 1505  Complete  7/20/2009 1:08:33 PM View SEt'Up_?nur

Facility 1502 Complete  T/17/2008 4:30:02 PM View !nfqrmatlnn ft_}r_

Facility 1485  Complete  T/2/2009 4:44:53 PM View Shipping and Billing

Facility 1485  Complete  T/2/2009 4:43:48 PM View

Facility 1445  Complete  4/1/2009 4:57:57 PM View

Facility 1444 Complete  4/1/2009 4:55:04 PM View

Facility 1443 Complete  4/1/2009 4:52:40 PM View 3
|
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Peaks & Plains Website Instructions

Step 4: Edit the shipping address.

For each client, you will want to edit the shipping address as well.



